REDACTED - FOR PUBLIC INSPECTION

ADAK

EAGLE ENTERPRISES S, ..«

ADAK TELEPHONE UTILITY
ADAK CABLEVISION
WINDY CITY BROAOBAND
WINDY CITY CELLLLAR

©

October 31, 2013 SJ ﬂ [‘
o

Ms. Marlene H. Dortch, Secretary

Federal Communications Commission Accepted/ F"@S
445 12th Street, S.W¥.
Washington, D.C. 20554 OCT 8 12013
Re:  Adak Telephone Utility Federal Commurications Gomm
FCCF 1-W t No. 1 Office of the Sacretary e

Dear Ms. Dortch:

Adak Telephone Utility hereby files its FCC Form 481. Pursuant to the Protective Order adopted in
the above-teferenced proceeding, please find enclosed one copy of the confidential version of this
filing, and two copies of the public version of this filing in redacted form with an accompanying
copy of this cover letter.

Each page of the confidential version bears the legend “CONFIDENTIAL FINANCIAL
INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-
135, 05-337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET
NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.”

The two copies of the public version and the accompanying cover letter bear the legend
“REDACTED - FOR PUBLIC INSPECTION.”

Two copies of the confidential version of this filing also are being directed to Mr. Charles Tylet of
the Telecommunications Access Policy Division — Wireline Competition Bureau, as required by the
Protective Order.

Should you have any questions with respect to this filing, please contact the undersigned.

wserely,
Andilea Weaver
Adak Telephone Utility
Chief Operations Officer
1410 Rudakof Circle

Anchorage, Alaska 99508
(907) 222-0844



REDACTED - FOR PUBLIC INSPECTION

Page 1

<010> Study Area Cade 610983

<015> Study Area Name ADAK TEL OTILITY

<020> Program Year 2014

<030> Contact Name: Person USAC should contact Andilea Weaver
with questions about this data

<035> Contact Telephone Number: 907-222-0844

Number ot the person Identitied in data iine <030>

<039> Contact Email Address: aweaverdadaktu.net
Email of the person identitied in data line <030>

<100> Service Quality improvement Reporting {complete attached worksheet)
<200> Outage Reporting {voice) {complete attached worksheet)
<210> | <-- check box if no outages to report

<300> Unfulflled Service Requests (voice} 0 |

<310> Detail on Attempts {voice} {attoch descriptive dacument)
<320> Unfulfilled Service Requests (broadband)

<330> Detall on Attempts (broadband) {attach deseriptive document)

<400> Number of Complaints per 1,000 customers {voice)

<410> Flxed 0.0

<420> Mobile

<430> Number of Complaints per 1,000 customers {broadband)

<440> Fixed

<450> Moblle

<500> Service Quality Standards & Consumer Protection Rules Compliance fcheck to ndicate certification)
S0 [ ] {ottached descriptive document)
<600> Functionality in Emergency Situations {check to indicate certification)
<610> | | {ottached descriptive document)
<700> Company Price Offerings (voice) {complete attached worksheet)
<710> Company Price Offerings (broadband) {complete attached worksheet)
<800> Operating Companies and Affillates {complute attached worksheet)
<900> Tribal Land Offerings (Y/N}? O O {if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability {check to indicate certification)
<1010> | I {attoch descriptive document)
<1100> Terrestrial Backhaul (Y/N)? O O {if not, check to Indicate certification)
<1110> {complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers {complete attoched worksheet)

Price Cap Carrlers, Proceed to Price Cap Additional Documentation Worksheet

(ncluding Rate-of-Return Carriers affiliated with Price Cop Local Exchange Carrlers
<2000> {check to indicate certification)
<2005> {complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Workshee
<3000> {eheck to indicate certification)
<3005> ({complete ottached worksheet)

Exhibit 1
10/1412013 Page $a&f124
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REDACTED - FOR PUBLIC INSPECTION

Page 12

<010> Study Area Code 610989

<015> _ Study Area Name ADAK TEL UTILITY

<020> Program Year 2014

<030> _Contact Name - Person USAC should contact regarding this data__ Andilea Heaver

<035> _ Contact Teleph ber - Number of person [dantified in data line <030> 997-222-0844

<039> Contact Email Address - Emall Address of parson identified In data line <030> Aweaver@adaktu.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FIUNG ANNUAL REPORTING ON ITS OWN BEHALF:

Certificatlon of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reclplents

| certify that t am an officer of the reporting carvier; my responsibilities include ensuring the accuracy of the annual reporting requl for unt | service supp
reciplents; and, to the best of my knowledge, the Information reported on this form and In any attachments Is accurate,

Name of Reporting Carrier; ADAK TEL UTILITY

kSIgnature of Authorized Officer;  CSRTIFIED ONLINE Date  10/14/2013

Printed name of Authorized Officer: L2TZY Mayes

[Title or position of Authorizad Officer; Prosident/CE0

[Telephone number of Authorlzed Officer: 997-222-0844

5tudy Area Coda of Reporting Carrier: 610589 Flling Dus Date for this form; 0/15/2013

Persons willfully making false statements on this form can be punished by fine or forfaiture under the Communications Act o0f 1934, 47 U.S.C. §§ 502, 503(b}, or fine or Imprisonment
under Tile 18 of the United States Code, 18 U.S.C. § 1001.

1011412013 Exbit 1
Page 12 of 24
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Page 13

<010>  Study Area Code 610585

<015>  Study Area Name ADAK TEL UTILITY

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Andilea Weaver
<035> _ Contact Telsphons Number - Number of person [dentified in data line <030> 907-222-0844

<039> _ Contact Email Address - Emall Address of person Identifled in data line <030> awsaverdadaktu.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier
} certify that (Name of Agent] Is d to submit the information reported on behalf of the reporting carrier. |
also cartify that { am an officer of the reporting carrier; my responsibilities Includ: g the y of the annual data reporting req p to the {zed
agant; and, to the best of my knowledge, the reports and data provided to the rizad agent ls
IName of Authorized Agent:
|Name of Reporting Carrler:
I_S_Imture of Authorized Officer: Date;
Printed name of Authorized Officer:
[Title or p of Authorized Officer:
Telep number of Authorized Officer:
|Study Area Code of Reporting Carrier: Filing Due Date for this form:
Persons willfuliy making falsa statements on this form can ba punished by fine or forf: under the C Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or Imprisonment
under Tite 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Li Reciplents on Behalf of Reporting Carrler

|, as agent for the raporting currier, certify that | am authorized to submit the annual reports for | service supp on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the raporting carrier; and, to the bast of my | ledge, the inf | ported herein is
Name of Reporting Carrier:
Name of Authorlzed Agent or Employee of Agent:
Signaturs of Authorized Agent or Employas of Agant: Date:
Printed name of Authorized Agent or Employee of Agent:
Titls or p of Authorlzed Agent or Employee of Agent
alephone number of Authorized Agent or Empioyee of Agent:
Study Area Code of Reporting Cartier: Filing Due Date for this form:
! Parsons wilifully making false statements on this form can ba punished by fine or under the Cs Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or Imprisonment under Title
i 18 of the United States Code, 18 U.S.C. § 1001,
Pals 13_
1011472013 Exhibit 1
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Attachments

Exhibit 1
Page 14 of 24
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REDACTED - FOR PUBLIC INSPECTION

Tribal Lands Report

(921) Adak Eagle Enterprise, LLC dba Adak Telephone Utility, Windy City Cellular, LLC (WCC), and Windy
City Broadband, LLC (WCB) have provided the community which they server on Native Land with up to
date technology that will assist with School Learning, Library research on line, and let the local
community preform their business in the business market around the world.

(922) High quality communication infrastructure is essential for sustainable economic growth. The
development of high speed broadband technology and other communications networks play a vital role
in enhancing the provision of local community facilities and service. As a communication provider we
work closely with The Aleut Corporation, City of Adak Government and the Local Community to keep
everyone inform on what new service or equipment that we like to bring to the community to help in
enrich their lives and give them a change to ask question about service.

(923) AEE and WCC provide communication service on native land and we must be award and accept
their cultures and not to offend their tradition and way of life. It is essential that we work closely with
the Native Corporation and Community when we are doing Marketing Service.

{924) Within AEE lease with The Aleut Corporation (TAC) granted us the following easement right:
Twenty (20) foot easement right centered under and over all access corridors to all phone vaults and
under and over all current phone cable locations. Also we must submit drawing and detail information
pertaining to the dig to the City of Adak and US Navy to get their approver.

(925) AEE and WCC are in compliance with their lease with the Aleut Corporation to use the land for
telecommunication only.

(926) Within AEE lease TAC have setup a disposal site for AEE to bring their waste material. Also the City
of Adak have site of sites for the local community to bring their hazardous waste materials.

{927) Adak Island was a US Navy base that close and The Aleut Corporation receive their land back which
durining the tentency there is a lot environmental issue. Before we can dig in any location we must first

get approver for the US Navy, TAC, and City of Adak. We are in compliance with Environment Review
processes.

(928) AEE and WCC are in compliance with Cultural Preservation. While we are digging and we come
across anything that that look like Artifact, everything cease operation and we inform TAC and U.S.
Government local agency.

(929) AEE and WCC are in compliance with Tribal Business Planning to make sure that there is a high
quality communication infrastruce in the community. By have a good communication infrasturce for the
community this will inhance the ability to build a strong, resposive and competitive economy.

Exhibit 1
Page 17 of 24



REDACTED - FOR PUBLIC INSPECTION
ADAK TELEPHONE UTILITY
WINDY CITY CELLULAR

Lifeline and Link-Up Assistance Program

SUBSCRIBER APPLICATION FORM - Document must be completed by person seeking Lifeline service

First Name Last M.l Date
Address Temporary or Permanent Unit #

City State 2IP

Birthdate E-mail Address

Last 4 Digits of

Soclal Security# Driver’s License State Driver’s License #

Current Telephone Service
{0 1do not currently have telephone service
0 Icurrently have telephone service at the above address:_Phone # 907-
0O 1 currently receive monthly Lifeline assistance for the above line.
(Note: Lifeline assistance is limited to one phone line, landline or cellular)
0O |previously received Link Up assistance at the above address.
(Note: You may not receive Linkup Assistance more than once at the same residence)

ELIGIBILITY REQUIREMENTS - Assistance Program Participation or Household Income Level (Check A or B)

A. [0 Icurrently participate in or receive benefits from one or more of the following Programs
(For each program checked, you will need to provide proof of participation before the application will

be accepted).
Assistance Program Participation

0 Medicaid {(not Medicare) 0O Child Care Assistance Program

O Food Stamps 0 Senior Care

0O Supplemental Security Income 0O Women, Infants and Children’s Program

O DenaliKid Care O Pioneer Home Payment Assistance

(0 Alaska Adult public Assistance program O National School Lunch Program

] Vete!'ans Administration (VA) Disability O Alaska State Housing Corporation’s
Pension . . Programs (Public Housing, Interest Rate
State of Alaska He_atmg Assmtance’ Program Reduction for Low Income Borrowers,
Alaska State' Housnpg Corporatic.m s Federal Home Investment Partnership “HOME”,
Public Housing Assistance (Secfuon 8) Low Income Housing Tax Credit Program,

O Low Income Home Energy Assistance Senior Citizen Housing Development or

0 Temporary Assistance for Needy Families 0 Other

O Alaska Temporary Assistance Program

Exhibit 1

Adak Telephone Utility and Windy City Cellufar Lifeline and Link Up Assistance Program Application P3 18 of 24
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REDACTED - FOR PUBLIC INSPECTION

BL—] There are members of my household and my household income is at or below 135% of the Federal
Income Eligibility Thresholds. (Note: You must provide documentation verifying your household income.
When providing documents pertaining to monthly benefits or wages, customer must provide 3 consecutive
months of proof.)

Income Eligibility Thresholds

e T »
alifor;2012:fol
1 $18,860 e A previous year's state of federal tax return
2 $25,542 e A current income statement from an employer or 3 months of
3 $32,225 paycheck stubs
4 $38,907 e  Astatement of benefits from the U.S. Soclal Security Admin.
5 $45,590 *  Astatement of benefits from the U.S. Dept. of Veterans Affairs
6 $52,272 e A retirement or pension statement of benefits
7 $58,955 e An unemployment or worker’s compensation statement of
8 $65,637 benefits
For each additional s A deteral or tribal notice of letter of participation in general
assistance
person, add $6,683 e Adivorce decree or child support document
Any other official documentation to substantiate income
“tiousehold “means all persons who occupy a housing unit,
regardless of whether they are related to each other.

Lifeline Critical Information

e Lifeline service is a government program that enables qualified low-income consumers to receive
discounted service on either a wireless or landline phone. Qualifying consumers are limited to one
Lifeline service per household. A household is any individual or group of individuals who live together at
the same address and share income and expenses.

e Ahousehold is not permitted to receive Lifeline benefits from multiple providers. Any such violation of
the one-per-household limitation constitutes a violation of federal law and will result in the subscriber’s
de-enroliment from the program. Defrauding a federal government program may also result in fines
and/or criminal prosecution, and/or being barred from future participation in government programs.

e Lifeline is a non-transferable benefit. The subscriber may not transfer his or her benefit to any other
person at any time.

Participant Responsibilities

s Subscriber will notify their carrier within 30 days If, for any reason, he or she no longer meets the
eligibility requirements listed above.

e Ifthe subscriber moves to a new address, he or she will provide that new address ta their carrier within
30 days.

Toll Limitation

3 1 elect to not allow the completion of outgoing toll (long distance) calls from my telephone. (Note: You
will not be charged a deposit to initiate service if you elect toll limitation.)

Exhibit 1

Adak Telephone Utility and Windy City Cellular Lifeline and Link Up Assistance Program Application
age 2 014 Page-19-of 24—



REDACTED - FOR PUBLIC INSPECTION

Subscriber Acknowledgements

I acknowledge and certify under penalty of perjury that (1) | have read the information in this application; (2) the
information contained in this application is true and correct; and (3) | understand that | must meet the above
qualifications to receive Lifeline and Link-Up assistance.

1) tunderstand that Lifeline support is only available for a single telephone line at my principal residence or a
cellular subscriber line,

2) | understand that | may not receive Link-Up assistance more than once at the same principle residence.
3) I understand that completion of this application does not constitute inmediate enroliment in this program.

4) 1 understand service will be provided subject to the terms and conditions of service explained by the
customer service agent, rate plan brochure and Lifeline and Link-Up application.

5) lagree to notify ATU/WCC within thirty (30) calendar days if (A) my household income exceeds 135% of the
federal poverty guidelines or (B) | no longer participate in the program(s) identified above.

6) | further consent to the release of the information on this application internally (including financial
information) pursuant to the administration of this program,

7) ) understand that providing false statements in order to receive a federal government program is punishable
by law.

8) | understand that at any time, | will be required to provide continued proof of eligibility, and if | fail to provide
that information, it will result in my de-enroliment and the termination of my benefit of Lifeline service.

9) Igive consent for my information to be shared with the Universal Service Administration Company (USAC)
and/or its agents for the purpose of verifying that | do not receive more than one Lifeline benefit.

10) The information contained in this application is true and correct to the best of my knowledge.

Printed Name of Applicant

Signature of Applicant Date

Exhibit 1
Adak Telephone Utility and Windy City Cellular Lifeline and Link Up Assistance Program Application
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*xxxx#$OFFICIAL OFFICE USE ONLY*#*****

ADAK TELEPHONE UTILITY AND WINDY CITY CELLULAR INTERNAL

Application received and processed by:

Print Name
Location

Type of Lifeline Service Applied for: [ Landline 1 mobile
Link-Up benefit requested: ] Yes [CINo
Document reviewed for eligibility:
Date of expiration:
Name on Form matches Life line Application O ves O no
Address on Form matches Lifeline Application L ves O no

How was the document recelved:

Date Form was reviewed for Certification:

Date service was initiated:

ATU/WCC Customer Number Assigned:

\dak Telephone Utility and Windy City Cellular Lifeline and Link Up Assistance Program Application

Exhibit 1
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[Company/Agency Letterhead]
Lifeline Household Worksheet

Name
Address

Telephone Number

Ufeline is a government program that provides a monthily discount on home or mabile telephone services. Only ONE Ufeline discount is allowed per househald.
Members of a household are not permitted to receive Lifeline service from multiple telephone companies.

Your househald s everyone who lives together at your address as one economic unit (Including children and people who are not related to you).

The adults you live with are part of your economic unit if they contribute to and share In the income and expenses of the household. An adult is any person 18 years
of age or older, or an emancipated minor (a person under age 18 who is legally considered to be an aduit). Household expensas include food, health care expenses
{such as medical bills) and the cost of renting or paying a mortgage on your piace of residence (a house or apartment, for example) and utilities (including water, heat
and electriclty). Incomae includes salary, public assistance benefits, soclal security payments, pensions, unemployment compensation, veteran’s benefits,
inheritances, alimony, child support payments, worker's compensation benefits, glfts, and lottery winnings.

Spouses and domestic partners are considered to be part of the same household. Children underthe age of 18 living with their parents or guardians are considered
to be part of the same household as their parents or guardians. If an adult has no Income, or minimal income, and lives with someone who provides financlal support
to that adult, both people are considered part of the same househoid.

You have been asked to complete this Worksheet because someone else currently receives a Lifeline-supported service at your address. This
other persan may or may not be a part of your househald. Answer the questions below to determine whether there is more than one household
residing at your address.

1. Does your spouse or domestic partner (that is, someone you are married to or in a relationship with) already recelve a Lifeline-discounted
phone? (check no if you do not have a spouse or partner) YES NO

> If you checked YES, you may not sign up for Lifeline because someone in your household already recelves Lifellne. Only ONE Lifaline
discount s allowed per household.
> Ifyou checked NO, please answer question #2.

2. Otherthan a spouse or partner, do other adults {people over the age of 18 or emancipated minors} live with yt;u at your address?

A. Aparent YES NO D. Anadult roommate YES NO
B. Anaduitson or daughter YES NO E. Other YES NO
C. Another adult relative (such as a YES _____NO

sibling, aunt, cousin, grandparent,
grandchild, etc.)

» Ifyou checked NO for each statement above, you do not need to answer the remaining questions. Please initial line B, below, and sign
and date the worksheet.
» ifyou checked YES, please answer question #3.

3. Do you share living expenses (bllls, food, etc.) and share income (elther your income, the other person’s income or both Incomes
together) with at least one of the adults listed above in question #2? YES NO

»  f you checked NO, then your address includes more than one household. Please initlal lines A and 8 belaw, and sign and date the
worksheet.
> if you checked YES, then your address Includes only one household. You may not sign up for Lifeline because someone in your household
already receives Lifeline.
CERTIFICATION

Please Initial the certifications below and sign and date this worksheet. Submit this worksheet to {insert company
or agency namej aiong with your Lifeline application.

A I certify that | live ot an address occupled by multiple households.
B. | understand that violation of the one-per-household requirement Is against the Federal Communicotion Commission’s rules and
may result in me losing my Lifeline benefits, and patentially, prosecution by the United States government.

Signature, Date

Exhibit 1
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Operating Report for
Telecommunications Borrowers
Pages 23-31
Redacted for Public Inspection
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Audited Financial Statements
Pages 32-52
Redacted for Public Inspection
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